
Emergency - 911 
South Elgin Police Department - 847-741-2151  
 www.southelgin.com 
South Elgin Fire Protection District - 847-741-2141 
 
Hotlines 
Runaway Hotline - 800-786-2929 
 www.1800runaway.org 
Community Crisis Center - 847-697-2380 
 www.crisiscenter.org 
Suicide Hotline - 847-697-2380 
Elder Abuse Hotline - 866-800-1409 
 
Rape and Abuse 
Emergency 911 
Community Crisis Center - 847-697-2380 
 www.crisiscenter.org 
 
Pregnancy Counseling 
Crisis Pregnancy Center - 847-697-0200 
 www.foxvalleypc.org 
Birthright of Elgin - 847-695-7950 
 
Child Abuse 
Dept of Child & Family Services - 800-252-2873 
 www.state.il.us/dcfs 
Community Crisis Center - 847-697-2380 
 www.crisiscenter.org 
 
Senior Citizen Assistance 
IL Dept of Aging:  Senior Helpline - 800-252-8966 
 www.state.il.us/aging 
Senior Services (Elgin) - 847-741-0404 
 www.seniorservicesassoc.org 
Medicare - 800-447-8477 
 www.cms.hhs.gov 
Medicaid - 800-252-8635 
 www.cms.hhs.gov 
AARP - 888-687-2277 
 www.aarp.org 
 
Family Counseling & Youth Services 
Alexian Brothers Behavioral Health - 847-882-1600 
 www.abbhh.org 
Catholic Social Services - 847-742-4525 
 www.catholiccharitiesusa.org 
Elgin Family Services - 847-695-3680 
 www.fsaelgin.org 
Lutheran Social Services - 847-741-2600 
 www.lssi.org 
Aunt Martha’s Youth Service Center - 630-896-7900 
 www.auntmarthas.org 
Big Brothers/Big Sisters of Metro Chicago - 312-427-0637 
 www.bbbschgo.org 
Boys and Girls Club of Elgin - 847-608-5017 
 www.boysandgirlsclubofelgin.org 
 

Disaster Assistance 
FEMA - 800-621-3362 
 www.fema.gov 
FEMA-TTY - 800-462-7585 
 
Health Resource Information 
Ask-a-Nurse - 800-675-6368 
 www. riversideonline.com/services 
American Red Cross - 630-443-8844 
 www.foxriver.redcross.org 
Cancer Treatment Centers of America - 800-615-3055 
 www.cancercenter.com 
Open Door Clinic - 847-695-1093 
 www.opendoorclinic.org 
Well Child Center - 847-741-7370  
 www.wellchildcenter.org 
St. Joseph Hospital - 847-695-3200 
Sherman Hospital - 847-742-9800 
Delnor Hospital - 630-208-3000 
 
Food and Shelter 
Elgin Wayside Center - 847-695-4405  
 www.waysidecross.org/elgin 
P.A.D.S. of Elgin - 847-608-9744 
 www.padsofelgin.org 
South Elgin Food Pantry - 847-931-0563 
Senior Servics - Meals on Wheels - 847-741-0404 
 www.mealcall.org/meals-on-wheels/il/elgin.htm 
Aunt Martha’s - 630-896-7900 
 www.auntmarthas.org 
Salvation Army - 847-741-2304 
 www.salvationarmy.org 
 
Alcoholism and Drug Abuse 
Renz Addiction Center - 847-742-3545 
 www.renzcenter.com 
Alcoholics Anonymous - 847-742-7870 
 www.aadistrict22.com 
Northern Kane County Al-Anon/Ateen - 847-289-4326 
 www.niafg.org 
Lutheran Social Services - 847-741-2600 
 www.lssi.org 
Choices Recovery Center - 800-788-1659 
 www.addictionandalcholchoices.com 
Professional Consultants - 847-428-7260 
Community Crisis Center - 847-697-2380 
 www.crisiscenter.org 
 
Social Security and Public Aid Offices 
Social Security Administration - 847-742-5096 
Elgin Township - 847-741-2045 
St. Charles Township - 630-584-9342 
Public Aid-DHS - 847-931-2700 


